
 

 

 

 

 

 

 

 

 

 

 

 

Water Heater Energy Management Program 
Terms and Conditions 

 
The following terms apply when enrolling and participating in People’s Energy Cooperative’s (PEC) 
Water Heater Energy Management program: 

 

 
1. Members are eligible for water heater rebates per the applicable year’s incentive offering. 

2. Water heater must be electric, be new (not used or refurbished), and have a storage capacity of 

at least 50 gallons. 

3. Water heater must have an Energy Factor (EF) of .90 or greater, be UL listed, and carry a 

minimum warranty term of six (6) years for all parts. 

4. Water heater must be installed on PEC lines by a licensed electrician, plumber, or combination 

thereof.  Proof (invoice or permit) of installation by licensed installer is required. 

5. Member will be eligible to receive up to $100 service repair refund (covers the cost of materials 

and labor, excluding costs member can claim under warranty) once in a 12-month period, and 

up to three (3) times over the lifetime of the water heater. Repair service must be made by a 

licensed electrician, plumber, or combination thereof. Invoice for repairs is required. Up to $100 

will be applied as a credit to member’s PEC electric account. 

6. Water heaters 80 gallons or greater must be enrolled in PEC’s energy management program. 

This includes allowing PEC personnel to connect necessary equipment and perform periodic 

maintenance and/or inspections of the equipment and water heater during normal business 

hours. Members with 50-gallon units may be required to enroll in an energy management 

program at any time. Failure to remain enrolled for a minimum six years will result in the member 

getting billed a pro-rated amount for the initial water heater rebate they received. 

7. Members enrolled in PEC’s water heater energy management program, must have six (6) 

consecutive years of participation before a new water heater rebate will be granted. 

8. Where applicable, member must have wiring ran from the water heater to the outdoor junction 

box and radio receiver. The junction box will be provided by the Cooperative for the member’s 

electrician to install. The radio receiver will be provided and installed by the Cooperative. All 

wiring must meet National Electrical codes and an electrical certificate is required. 

9. Where applicable, the Cooperative will furnish the radio receiver control device which shall 

remain the property of the Cooperative. The Cooperative reserves the right to interrupt Member’s 

water heater load by remote control radio receiver. 



 

10. The Cooperative shall not be liable for any economic loss or personal discomfort due to either 

the satisfactory operation or a malfunction of the control device or to periods of power 

interruption, without regard to their duration.  No override or bypass devices are allowed. 

11. The Cooperative reserves the right to modify the terms and conditions of the Water Heater 

Program at any time and without notice. 

 

 

WATER HEATER INFORMATION: 

Brand:   

Model Number:     

Serial Number:    

 

Water Heater Installed for:  New Construction   Gas Conversion    Electric Replacement 

Tank warranty (years): 1  2  3  4  5  6  7  8  9  10+ (circle one) 

 

MEMBER INFORMATION: 

Name:   

Account Number:    

 

 
Date:    

Service Address:   City:  Zip:  

Phone:  Email Address:       

 

Number of people living at this service location?    
 

I agree to the terms of the water heater program: 

MEMBER Signature:    

 

Date    

 

CONSENT OF PROPERTY OWNER (IF ACCOUNT HOLDER IS RENTER) 

 
I hereby CONSENT to the above terms. 

 

Date    
(Owner, if different from Member) 

 
 

This institution is an equal opportunity provider and employer. Rev. October 2018 

 
 

 

For Office Use Only: 

Existing transformer size:  kVA Transformer Upgrade Required? 

Size Required:  kVA 

Yes No 


